CLAIMS 

rocesVusing a computer network to facilitate the purchase of a product having multiple 
configurations, the product being sold by manufacturer-licensed sellers and each product 
configuration oeing described by a set of product attributes, comprising: 

configuring a customer's desired product by selecting the customer's desired set of 
product attributes; \ 

selecting a taWet set of sellers in the customer's geographical area, the target set 
comprising at least oneWler; 

transmitting a request for quote (RFQ) to the target set of sellers, the RFQ 
including the customer's desired set of product attributes and the RFQ being transmitted 
using the computer network toa seller subsystem; 

responding to the RFQ with a quote from at least one seller from the target set of 
sellers, the quote being input tntough the seller subsystem and transmitted using the 
computer network; \ 

transmitting the quotes to the customer; 

selecting for acceptance a price qufcrte that matches the customer's attributes; and 

transmitting the customer's acceptance to the seller. 
The process of clann 1 wherein configuring a customer's desired product comprises: 

transmitting the customer's desired set of product attributes to an intermediary; 

inputting the customer's product attributes into an intermediary subsystem; and 

querying an electronic database of existing product configurations, using the 
customer's desired set of producJ^fffiBtrt^s, to assess the feasibility of the customer's 
selected configuration. V 

The process of claim 2 fu^erVomprising transmitting the customer's desired set of 
product attributes to a seconp internpediary. / 

The process of claim 1 wher^n^m^Ving a customer's desired product comprises: 

inputting the customer's produc^ttributes into a computer through a customer 

subsystem; \ 

querying an electronic database oft existing product configurations, using the 

customer's desired set of product attributes,Vo assess the feasibility of the customer's 

selected configuration; and \ 
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transmitting the customer's attribute set to an intermediary. 
The process W claim 4 further comprising transmitting the customer's desired set of 
attributes to a second intermediary. 

The process ofVlaim 1 wherein at least one attribute in the set of product attributes is 
ranked by the customer on a scale which indicates their degree of flexibility about that 
attribute. \ 

The process of claim 1 wherein responding to the RFQ with a quote comprises: 

querying an electronic database of existing product configurations, using the 

customer's desired set Y>f product attributes, to assess the feasibility of an alternate product 

configuration; and \ 

assembling a quore based upon the alternate product configuration. 

The process of claim 1 wherein transmitting the RFQ to a target set of dealers comprises: 
transmitting the RFQfronvafMnte^ to a server; and 
transmitting the RFQ ftom the server to the target set of sellers. 

The process of claim 1 whereimrespj/nding to the RFQ comprises: 

transmitting a quote fronl at/least one seller from the target set of sellers to a server; 

and I >A V 

transmitting the quote from the server to an intermediary. 

The process of claim 1 where th A quotes are transmitted by the intermediary to the 

customer using a telephone, electronicynail or fax. 

The process of claim 1 wherein selecting a target set of sellers comprises: 

querying a database of product seMers based on a set of seller criteria; and 
selecting the target set of product sellers from the query results. 

The process of claim 1 1 further comprising\storing a list of the target set of sellers on the 

seller database as a preferred seller list. \ 

The process of claim 6 wherein selecting a target set of sellers further comprises filtering 
the query result based on additional seller criteria. 

The process of claim 1 wherein transmitting the price quotes to the customer comprises: 
transmitting the price quotes to an intermediary using an intermediary subsystem; 
transmitting the price quotes to the customer using a customer subsystem. 
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The process of claim 1 further comprising notifying the target set of sellers that an RFQ 
has befen transmitted to them. 

The proVess of claim 1 further comprising storing each RFQ in an RFQ database. 

The process of claim 16 further comprising tracking the status of each RFQ. 

The process of claim 1 further comprising: 

inputting a set of customer information; and 

storingVhe set of customer information in a customer database. 

The process or claim 17 further comprising tracking customer information to obtain 

marketing information. 

A computer network apparatus to facilitate the purchase of a product having multiple 
configurations, the product being sold by manufacturer-licensed selfers and each product 
configuration being described by a set of product attributes, comprising 

a server comprising: 



a processor; 



J- 



a storage device connecte^to the processor, 

a product database stored on the storage device, the product database 
including information regarding existing combinations of product attributes, 

a seller database stored on the storage device, the seller database including 
seller information such as geographic location, 



a program stored on theVtorage device for controlling the processor, the 
program being operative with the processor to 

receive a customer's selected s<et of product attributes, 

query the product database using the customer's desired set of product 
attributes to confirm the feasibility W the customer's selected configuration, 

query the seller database using a set of seller attributes to select a target set 
of sellers in the customer's geographic area, 
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transmit a request for quote (RFQ) to the target set of sellers, the RFQ 
including the customer's desired set of product attributes, 

receive a quote from at least one seller from the target set of sellers, 

receive an acceptance of one of the quotes, and 

transmit the acceptance to the seller whose quote was accepted; 

an intermediary subsystem connected to the server, the intermediary subsystem 
comprising a computer operative with a program stored thereon to: 

receive from an\intermediary input of a customer's selected set of product 
attributes, 

transmit to the serverthe customer's selected set of product attributes, 

receive from the Server a miotp from a seller, 

receive from the intertfiecuary inpjK of an acceptance of a quote, and 

transmit to the server an Acceptance of one of the quotes; and 

a seller subsystem connected to\the server, the seller subsystem comprising a 
computer operative with a program stored thereon to: 

receive from the server an RFQ; 

receive from a seller input of a quote ii\response to the RFQ, and 

transmit the quote to the server. 

The apparatus of claim 20 further comprising a customer subsystem, the customer 
subsystem comprising a computer operative with a Wogram stored thereon to: 

receive from a customer input of the customer's selected set of product attributes; 

and 

transmit the selected set of product attributes toYhe server. 
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The apparatus of claim 21 wherein the intermediary subsystem is further operative with the 
program snored thereon to receive from the server a customer's desired set of configuration 
attributes. \ 

The apparatus^ of claim 20 wherein the intermediary subsystem comprises a computer 
having a program and a second product database stored thereon, the program being 
operative with the computer to 

receive input of a customer's selected set of product attributes; 

quer\ the second product database using the customer's desired set of 

product attributes to confirm the feasibility of the customer's selected 

configuration, and 

transmit t© the server the customer's desired set of product attributes. 
The apparatus of claim 20 further comprising an RFQ database stored on the server's 
storage device, the prograrastoredW the server's storage device being further operative 
with the processor to: / \ n 

store RFQ's processed yy /the apparatusin the RFQ database, and 

track the status of eadi MaQ in thejimabase. 
The apparatus of claim 20 further comprising a customer database stored on the storage 
device, the program being further operative with the processor to: 

store customer information ia the customer database, and 

update the customer information when new customer information is received. 
The apparatus of claim 25 wherein the customer information is stored on the customer 
database in lists, each list being an intermediary's customer list. 

The apparatus of claim 25 wherein the program is further operative with the processor to 
track customer information. \ 

The apparatus of claim 20 wherein the prograbi stored on the storage device of the server is 
further operative to store a list of target sellers as a preferred seller list. 
A computer network apparatus to facilitate the purchase of a product having multiple 
configurations, the product being sold by manufiacturer-licensed sellers and each product 
configuration being described by a set of product attributes, comprising: 

a server comprising: \ 
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aprocessor, 



a storage device connected to the processor, 
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a proditot database stored on the storage device, the product database 
including information regarding existing combinations of product attributes, 

a seller database stored on the storage device, the seller database including 
seller information such as geographic location, 

a program stored on the storage device for controlling the processor, the 
program being operative with the processor to 

receive a customer's selecJetTset of product attributes, 

query the product ^/database ysing the customer's desired set of product 
attributes to confirm the feasibility of the customer's selected configuration, 

query the sellen database u\ing^<^et of seller attributes to select a target set 
of sellers in the customer's geographic area, 

transmit a request for quote (RFQ) to the target set of sellers, the RFQ 
including the customer's desiredWt of product attributes, 

receive a quote from at least one seller from the target set of sellers, 

receive an acceptance of one of the quotes, and 

transmit the acceptance to the seller wnbse quote was accepted; 

a customer subsystem, the customer subsystem\comprising a computer operative 
with a program stored thereon to: 

receive from a customer input of the custodier's selected set of product 
attributes, 

transmit to the server the customer's selected set\>f product attributes, 
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receiveurom the server a quote from a seller, 

receive from the customer input of an acceptance of a quote, and 

transmit to tnfe server an acceptance of one of the quotes; and 

a seller subsystem, the teller subsystem comprising a computer operative with 
program stored thereon to: \ 

display the contents of an RFQ to a seller, 

receive from a seller input of a>quote in response to the RFQ, and 

transmit the quote to the server. \ 
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